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Region 1 Workforce Development Board Policy Letter #27 

Subject: Youth Eligibility – “Requires Additional Assistance” 

Effective Date: April 27, 2026  

Background: WIOA regulations require that individuals served under the Youth Program be between the ages 
of 14 and 24 and have at least one identified barrier to employment as defined by the law. In accordance with 20 
CFR 681.310, local development areas may establish criteria to determine when a youth “requires additional 
assistance” to complete an educational program or to secure and maintain employment. 
 
This criterion may be applied to: 
 

1. In-School Youth (ISY) who need additional assistance to complete an educational program or secure 
and maintain employment; and  

2. Out-of-School Youth (OSY) who need additional assistance to enter or complete an educational 
program or secure and maintain employment.  

This eligibility category should only be used when a youth does not meet any other WIOA-defined barrier to 
employment, and all determinations must be supported by appropriate documentation in accordance with local 
policy. 
 
Policy: The Region 1 Workforce Development Board defines a youth who “requires additional assistance to 
enter and/or complete an educational program or secure and maintain employment” as an individual who meets 
one or more of the following criteria: 
 

 Has fewer than six consecutive months of experience in unsubsidized, full-time employment; or  
 Has received academic or supportive services through the school system (e.g., tutoring, peer counseling, 

testing accommodations, or other services to support learning and academic performance); or  
 Is impacted by alcohol or substance use disorders or ongoing medical issues that may affect 

participation in education or employment; or  
 Resides in a household affected by, or has been a victim of, domestic violence or sexual abuse; or  
 Is an expectant father; or  
 Is the child of an incarcerated parent.  

These locally defined criteria are distinct from the eligibility barriers established under the Workforce 
Innovation and Opportunity Act Youth Program. In accordance with 20 CFR 681.310, the use of the “requires 
additional assistance” category is limited to no more than five percent (5%) of newly enrolled In-School Youth 
(ISY) participants in a given program year. 
 
Documentation: The specific “requires additional assistance” criterion used to establish eligibility must be 
clearly identified and supported by appropriate verification documentation in the participant record. Program 
staff are required to accurately record this eligibility determination in the MACC database, indicating that the 
participant meets the locally defined “requires additional assistance” criteria. 
 
A case note must be entered in MACC at the time of enrollment, or no later than the provision of the first youth 
service, specifying whether the participant requires additional assistance to: 

a) enter or complete an educational program; or 
b) secure or hold employment. 
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All documentation must be maintained in the participant file and be consistent with the eligibility determination. 
Acceptable documentation includes source documentation or, where appropriate, a signed self-attestation. 
Documentation must be sufficient to support the eligibility decision and align with local policy and monitoring 
expectations. 
 
The following forms of documentation are allowable to verify “Youth Requiring Additional Assistance” status: 
 

Criteria Documentation 

has less than six consecutive months of experience in 
any one unsubsidized, full-time paid employment 

Registration Form, or Self -attestation, or employer 
statement, pay stubs, or employment records 

has been provided with assistance through the school 
system 

Self-attestation or school records 

is suffering from alcohol or substance use disorders 
of medical issues 

Self-attestation or Professional medical or treatment 
program documentation 

resides in a household with, or is a victim of, 
domestic violence or sexual abuse 

Self-attestation, or DSS documents, or court 
documents  

is an expectant father Self-attestation or medical records 

is the child of an incarcerated parent Self-attestation or court documents 

 
Expiration Date: This policy shall remain in effect until revised or rescinded by the Region 1 Workforce 
Development Board. 
 
Approved: 

 May 14, 2026 – Executive Committee 
 May 14, 2026 – Region 1 Workforce Development Board of Directors 
 May 14, 2026 – Local Elected Officials 

 


