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Region 1 Workforce Development Board Policy Letter #15 – Change 4  

Subject: Supportive Services for Adults and Dislocated Workers  

Effective Date: January 1, 2019 

Purpose: To establish guidelines for the provision of supportive services to eligible Adult and Dislocated 
Worker participants enrolled in Region 1 Workforce Development Board (R1WDB)-approved training. 

References: Workforce Innovation and Opportunity Act (WIOA), Sections 3, 129, 134, and 171; 20 CFR 
§§680.900, 680.910–680.970, 681.570, and 688.120. 

Background: The Workforce Innovation and Opportunity Act (WIOA) authorizes supportive services for Adult 
and Dislocated Worker participants, as defined in WIOA Sections 3(59) and 134(d)(2), and 20 CFR §680.900. 
Supportive services are designed to assist eligible participants with transportation, childcare, dependent care, 
housing, and other services necessary to enable participation in WIOA Title I activities. 

While WIOA authorizes supportive services, it does not require that they be funded through WIOA resources. 

Policy: The Region 1 Workforce Development Board (R1 WDB) may reserve a portion of Adult and Dislocated 
Worker formula funds to provide supportive services to eligible participants enrolled in R1 WDB-approved 
training under the Individual Training Account (ITA) Policy #04. 

Supportive services may be provided only to participants who meet eligibility requirements outlined in WIOA 
Sections 3(59) and 134(d)(2), and 20 CFR §680.900. 

Supportive services are subject to available funding and must be determined to be necessary for participation in 
approved career or training services. 
 

A. Supportive Service Eligibility and Requirements 
Participants receiving WIOA career or training services may be eligible for supportive services when: 

 The participant is unable to obtain necessary supportive services through other available programs or 
partner agencies; and  

 The supportive service is required to enable participation in WIOA activities.  

R1 WDB will utilize partner agencies and community resources whenever available prior to authorizing WIOA-
funded supportive services. 
 
Eligibility and need for supportive services must be determined through individual assessment and documented 
in the Individual Employment Plan (IEP). 
 

B. Transportation Assistance 
Transportation assistance may be provided in the form of mileage reimbursement to participants enrolled in 
approved training programs, including Individual Training Accounts (ITA) or Apprenticeship Training 
Accounts. Transportation assistance may be authorized when: 

 The participant is actively engaged in approved career or training services;  
 The participant is unable to obtain transportation assistance through other WIOA titles, federal or state 

public assistance programs, or partner agencies within a reasonable timeframe; and  
 WIOA funds remain available after tuition, fees, and required training costs have been addressed, up to a  
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maximum award of $5,000.  

All transportation supportive services must be based on documented need and recorded in the participant’s IEP. 
Additional transportation guidelines are provided in Attachment 1. 
 
Action: All WorkForce West Virginia Career Centers within Region 1, or those serving Region 1 participants, 
shall implement this policy. 
 
Eligibility for supportive services shall be determined by designated WIOA staff in accordance with this policy 
and applicable federal and state guidance. 
 
All supportive service determinations must be documented in the WIOA Management Information System 
(MACC). 
 
Expiration Date: This policy shall remain in effect until revised or rescinded by the Region 1 Workforce 
Development Board, or until funding is no longer available to support such services. 

Approved:  
 May 14, 2026 – Executive Committee 
 May 14, 2026 – Region 1 Workforce Development Board of Directors 
 May 14, 2026 – Local Elected Officials  

 
Revised: 

 May 20, 2021 – Change 2 
 October 24, 2025 – Change 3 
 April 27, 2026 – Change 4 
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Attachment 1 – Transportation Guidelines 

General Guidelines 
Participants may be reimbursed for mileage to and from an approved training, job, or clinical site. 

 Mileage reimbursement is capped at $100.00 per week.  
 Participants must travel a minimum of 10 miles round trip (R/T) to be eligible for transportation supportive 

services.  
 Reimbursement is limited to mileage only; no other vehicle-related expenses will be covered.  
 Distance will be calculated using a standard mapping tool (e.g., Google Maps or MapQuest) based on the 

participant’s address and training location.  
 The West Virginia State mileage reimbursement rate (currently $0.70 per mile) will be used and is subject to 

change as determined by the Governor’s Office (reviewed in January and July).  
 Participants may receive up to $5,000.00 in transportation supportive services, provided that tuition, books, and 

fees have been fully covered. 

Participant Responsibilities 
Participants must: 

 Complete required mileage reimbursement forms after beginning training;  
 Submit mileage forms bi-weekly, covering two (2) weeks of activity;  
 Submit forms to the designated staff (Programs Coordinator or Program Data Specialist) for processing;  
 Ensure all forms are submitted within 30 days of the due date (late submissions beyond this timeframe will not be 

accepted); and  
 Maintain accurate and complete documentation of travel.  

Reimbursement payments will be mailed to the participant at the address on file in the WIOA Management Information 
System (MACC). 

Staff Responsibilities 
R1 WDB staff will: 

 Determine eligibility and need for transportation supportive services;  
 Document eligibility, demonstrated need, and inability to obtain services through other sources in MACC;  
 Verify the participant’s address;  
 Verify the address(es) of the training provider and any clinical or work-based learning sites; and  
 Ensure all required documentation is complete prior to processing reimbursement. 

 
Reimbursement Process 

 The Programs Coordinator will receive and review completed mileage forms from participants;  
 All reimbursement activities will be documented in MACC;  
 The Programs Coordinator will forward approved reimbursement requests to the R1WDB Fiscal and Grants 

Manager;  
 The Fiscal and Grants Manager will process reimbursement payments in accordance with established fiscal 

procedures. 

Satisfactory Progress Requirements 
Participants must maintain satisfactory academic progress to remain eligible for transportation supportive services. 

 Satisfactory progress is defined as maintaining a minimum 2.0 GPA (or equivalent) at the end of each grading 
period (semester or quarter);  

 Grades must be submitted to R1 WDB staff at the end of each grading period;  
 If a participant’s GPA falls below 2.0, an improvement plan must be developed;  
 The participant must achieve a minimum 2.0 GPA in the subsequent grading period to regain eligibility for 

transportation supportive services;  
 Transportation supportive services may be suspended until satisfactory progress is reestablished. 


